MEDICAL BULLETIN BOARD
HEALTH EQUITY REQUIRES UNDERSTANDING
DIVERSITY OF PATIENT PLUS COORDINATED
INCLUSION STRATEGY
Major health systems are recognizing that health equity
is only feasible when comprehensive, coordinated
initiatives link quality of care to a culture of inclusion.
Dr. Maria Hernandez, founder of Impact4Health, has
seen increasing concerns and demands for more
engagement among clinicians and administrators to
address unconscious bias, culturally effective care
and involving community partners in healthcare.

Oakland, CA —The pandemic has brought
to light inequities in our health care system
that are undeniable, but it’s a problem that has
languished long before disaster struck.1 Dr. Maria
Hernandez, founder of Impact4Health, says
healthcare organizations have a clear and present
responsibility to improve, equity and inclusion
efforts in order to better service patients and their
families.
The Association of American Medical Colleges
wrote as recently as 2019, “To effectively enact
institutional change at academic medical centers
and leverage the promise of diversity, leaders
must focus their efforts on developing inclusive,
equity-minded environments. A shared desire for
change, aided by a growing number of resources,
will enable medical schools and academic health
centers to assess their institutional culture and
climate and improve their capacity for diversity
and inclusion”.2
However, each issue can cause different
challenges, and measuring those differences
presents a broad range of challenges, not only
in collecting data but in taking action on that
information.
“In training physicians about unconscious
bias, most will quickly say that they treat every
patient the same, but that’s a problem” explains Dr.
Hernandez. “Treating everyone the same assumes
all patients have the same resources or live in
the same conditions and that’s painfully not the
case. Hospital services need to take into account
different backgrounds, history, and issues related
to our multicultural society. Inclusion is what you
do about that diversity to ensure that this diverse
population not only feels that they are welcomed
and belong, but truly get the right care that meets
their needs.”
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A culture of inclusion is also of value to diverse
staff. Physicians of color have increasingly voiced
concerns about how they experience the work
environment. “In every training session, we are
hearing how often they are subjected to bias by
patients or other staff. Left unaddressed, these
experiences take their toll on professionals”, say
Hernandez.
The growing diversity of patients and staff
is no longer a question. But creating a culture
of inclusion is a strategic choice when it comes
to recruitment, training and designing patient
services in healthcare systems.
“Diversity is being asked to the party,”
explains Dr. Hernandez. “Inclusion is being asked
to dance.” The real-world examples of the benefits
of inclusion are manifold, but to name just a few:
• Higher levels of morale, largely due to a sense
of being part of a larger community
• Better care for diverse populations from an
inclusive staff that includes team members
who can identify patients, communicate with
them, and better serve their unique needs
• Better problem solving because staff have a
better understanding where their patients are
coming from, both physically and culturally
Dr. Denis Nash, an epidemiologist and
executive director of the City University of New
York Institute for Implementation Science in
Population Health (ISPH) says, “We live in a
country where your wealth and your socioeconomic
status is a big determinant for how healthy you are,
how long you will live, and whether you live with
a higher burden of disease while you’re alive”.3
This growing knowledge that diverse patients
bring different health needs is at the heart of new
initiatives to improve healthcare now.
Naturally, training and education are key to
expanding the values of inclusion. Diversity in
hiring practices goes a long way but nurturing
inclusivity among all staff improves not only
better health results, but better patient interaction
and cooperation. Diversity training helps increase
culturally effective care by teaching staff how
to respond to cultural differences; identifying
(continued on page 44)
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and mitigating personal, subconscious and
unconscious bias, and acknowledging potential
barriers to care based on cultural differences or
access to key resources.
The goal, obviously, is better health outcomes
and training and acknowledgement of the issues
involved is a good place to start. Impact4Health’s
free Inclusion Scorecard for Population Health is a
valuable tool that can serve as a powerful catalyst
for a shift in a facility’s culture. “The Scorecard is
a key tool for health systems to assess where they
are in this journey and target key activities for their
health equity strategy,” explains Dr. Hernandez.
It’s what we do about that diversity that matters,
especially when it comes to inclusion and how
we treat people, and really, just putting people at
ease. If someone is your advocate—whether it’s a
friend, family member, or a hospital employee—
when we put people at ease because they’re around
people who either look like them, or understand
their unique needs , healthcare outcomes improve.
“This is important. If you talk about health
equity, then you need to walk the talk,” says
Hernandez. “This is a radical change in how
healthcare actually works, so naturally it’s not
going to be easy. This issue isn’t solved behind a
desk—it’s in our waiting rooms, our exam spaces,
and in every interaction that we have with patients,
regardless of their cultural or racial background.
The better we understand each other, the closer
we are to real healthcare equity.”
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AboutImpact4Health

Impact4Health is a multidisciplinary team
of community psychologists, public health
researchers, physicians and health educators who
promote health equity, working in partnership
with hospitals, public health departments, and
healthcare insurance providers. Strategies
employed include training in cross-cultural
health, inclusive leadership, and implementing
the Inclusion Scorecard for Population Health.
Impact4Health is also a leader in the development
of health-related Pay For Success initiatives to
address asthma-related emergencies for children
living in vulnerable communities.
For more information, please visit us at:
Impact4Health.com
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CARDINAL HEALTH AND GASTROLOGIX
ANNOUNCE AGREEMENT TO PROVIDE ACCESS
TO SPECIALTY MEDICINES FOR GPO MEMBERS
DUBLIN, OHIO – Cardinal Health Specialty
Solutions and Gastrologix, the only gastroenterologyspecific group purchasing organization (GPO) in
the United States, working in conjunction with the
Digestive Health Network (DHN), have announced
an agreement which designates Cardinal Health’s
Metro Medical business as the primary supplier
of pharmaceutical products for Gastrologix GPO
and DHN members, providing expanded access to
critical medicines for GI patients nationwide.
(continued on page 46)
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“Gastrologix is a leader in providing technology
and practice management solutions to the GI
market. We are excited to marry their solutions
with our best-in-class distribution capabilities
to support the unique needs of independent
gastroenterology practices, enabling providers to
focus their time on positively impacting patient
care,” said Dan Duran, Senior Vice President and
General Manager, Provider Solutions, Cardinal
Health Specialty Solutions.
“Independent GI practices face many
challenges in working to provide high quality
care at lower costs. The members of our GPO
deal daily with healthcare consolidation, rising
costs and declining reimbursements,” said Stephen
Somers, Principal at Gastrologix. “Cardinal Health
Specialty Solutions is the perfect partner because
they believe in tailoring programs to the individual
needs of a practice and its patients. We look forward
to working with them to provide our members with
optimal contract pricing on specialty medications,
as well as data analytics and specialized expertise.
Our partnership with Cardinal Health will help our
member practices thrive.”
Cardinal Health has one of the largest healthcare
supply chains in the U.S. with strategically located
distribution centers that enable fast and efficient
delivery anywhere in the U.S. Through Specialty
Solutions, Cardinal Health supports communitybased practices across the nation with specialties
in oncology, urology, nephrology, rheumatology,

gastroenterology, ophthalmology, neurology, and
immunology.
About Gastrologix

Gastrologix is the only Group Purchasing
Organization (GPO) in the U.S. working strictly
on behalf of independent gastroenterologists.
Gastrologix helps practices lower costs, operate
more efficiently and expand services, so that GI
physicians can remain independent to provide a
valuable healthcare alternative.
Information about Gastrologix is available at:
gastrologix.net

About Cardinal Health

Cardinal Health (NYSE: CAH) is a distributor
of pharmaceuticals, a global manufacturer and
distributor of medical and laboratory products,
and a provider of performance and data solutions
for health care facilities. With 50 years in
business, operations in more than 35 countries
and approximately 44,000 employees globally,
Cardinal Health is essential to care.
Information about Cardinal Health is available at:
cardinalhealth.com
In working on behalf of our independent GI practice
members, Gastrologix has developed the largest
purchasing channel for infusion therapies in the
Gastroenterology market. Contact us to find out
how your practice can benefit from our collective
efforts.
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